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What Are 2-step and
2-factor Authentication?
In the digital age, cybersecurity should be
one of the top priorities for anyone who goes
online. One way is to vet those who are trying
to access your systems. But when it comes to
verifying users’ identity, many are unaware
of the two kinds of authentication measures
available. Read on to know the differences
between two-step authentication and twofactor authentication.
If you want to improve your business’s
cybersecurity for you and your customers,
you should look at your authentication process. Two-step and two-factor authentication are two of the most
commonly used options in cybersecurity. Many businesses use the terms two-step and two-factor authentication
interchangeably. There are, however, subtle differences between the two.

Two-step authentication

A two-step authentication process requires a single-factor login (such as a password or biometric reading) as well
as another similar type of login that is essentially sent to the user. For example, you may have a password for
your first step and then receive a one-time-use code on your cell phone as the second step.
Two-step authentication adds an extra step in the verification process, making it more secure than single-step
authentication (i.e., just the password). However, if a person or business is hacked, it won’t be enough to stop
hackers from getting a hold of whatever they are looking for.

Two-factor authentication

On the other hand, there is two-factor authentication (sometimes referred to as multifactor authentication),
which is significantly more secure. This type of authentication requires two different types of information to
authenticate a user’s identity. For example, it could be a combination of a fingerprint or retinal scan as well as
a password or passcode. Because the types of information are different, it would require a hacker a great deal
more effort to obtain both forms of authentication.

The difference between the two

In essence, every two-factor authentication is a two-step authentication process, but the opposite is not true.
With this information in mind, make sure that you are using the right type of authentication in your business to
keep your company and customer information as secure as possible.
Your network needs the best security technology has to offer. The type of authentication you should use is
just one of hundreds of choices that must be made to achieve that end. To take the stress out of securing and
protecting your network, call us today for all the help you could ever ask for.
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How to Take Advantage of Your VoIP Data
You hear a lot about big data nowadays, but not in connection
with small- and medium-sized businesses (SMBs). To compete
with the big guys, SMBs need Voice over Internet Protocol
(VoIP) to get better access to customer data. Read on for the
best ways to leverage your VoIP data to serve clients.

Customer intelligence

Time/Date data

Even if you spoke to the same representative every time, the
chances of the latter remembering you and your story are slim
to none. With proper CRM integration, your VoIP system can
route callers to the same service representative every time
they call and provide your staff with a detailed support history.

The information that nearly any VoIP system should be able
to access easily are the time, date, and duration of calls.
Since most businesses usually have tight budgets, they can
learn a lot from analyzing this data to help decide how many
employees are needed to answer the phones and at what
particular times.
For instance, most calls happen on Mondays, but the lines are
usually dead by Tuesday afternoon. Knowing this can improve
the way your staff works. Find the right time and day that calls
are expected and days where no one has to work the phones.
If you’re making outbound calls, pay close attention to the time
that customers are most receptive. No one likes to get a call
during dinner time, so don’t waste other people’s time. VoIP
can help you refine your call schedule to ensure that you reach
the person at the end of the line.

Location data

Location data is easy to track and a simple way to perfect your
call strategy. Understanding how purchasing habits differ
in various locations can improve your marketing, customer
service, and client retention skills.
Ask your VoIP service provider about call-routing options, so
you can direct the call to the right person depending on the
customer’s needs. With the right amount of preparation, you
can help anyone regardless of that person’s location as if your
company were right around the corner.

Combining VoIP services with your customer relationship
management (CRM) software can reveal new data points. How
many times have you called a support line regarding an issue and
have had to explain your history with the company all over again?

Customer habits/personalities

Analyze call habits and predict how to contact and assist clients
even before they need help. Match clients with your service
and sales representatives based on their personalities. Take
note of your employees’ age, gender and average call time to
route customers to the best possible representative.

Product/Service trends

Whenever possible, tie data to specific products and services
with every call and look for patterns that result in a successful
connection. If you notice that most customers who bought
your product come back to buy accessories within three
months, don’t waste money marketing accessories during the
original sale and trust what your data tells you. Follow up in a
month and ask if they’re interested in that ancillary product.
VoIP services track all your data, all the time. SMBs can easily view
and analyze up-to-date data in no time. This can revolutionize
how you design your customer interaction strategies.
Do you feel like you could get a better ROI from your VoIP
services by examining your call data? The solution may be as
simple as organizing your usage statistics better, or as intricate
as installing specialized analytics software. Regardless of how
you want to go about it, we can help you, so contact us today!

FEATURED PARTNER

IBM
International Business Machines Corporation
(commonly referred to as IBM) is an American
multinational technology and consulting corporation,
with corporate headquarters in Armonk, New York.
IBM manufactures and markets computer hardware,
middleware and software, and offers infrastructure,
hosting and consulting services in areas ranging from
mainframe computers to nanotechnology.

2

RJ2 TECHNOLOGIES

RJ2 SPOTLIGHT
At RJ2 Technologies, we don’t just say we’re the best,

we take a boutique approach to customer service. As your I.T.
Consultants, we’ll sit down with you to understand what your
outsource IT needs are and learn about goals your company
wishes to achieve. IT help desk outsourcing delivers you greater
peace of mind, industry compliance, and improved tech ROI
while supporting and growing your business. More importantly,
we’ll tailor an IT managed services plan that best fits your needs
because we appreciate the fact that no two businesses are
alike. We want to work with you, not just for you.
If you value managed IT services as an investment, not simply
as means to a end, we want to talk. We’d love a chance to show
how we can help improve your technology ROI and take your
company’s performance to the next level with our expert IT
services management.

Some of our services we are experts in include:
•
•
•
•
•
•
•

Data Protection
Microsoft Sharepoint and Microsoft Office Upgrades
Cloud Domains and Services
Hosted Voip Phones
Disaster Recovery
General IT Help Desk Outsourcing
IT Managed Services Done Right

You deserve better from I.T. consultants. You work hard to
make your business run smoothly. Let us work hard to keep
your business running smoothly with our suite of IT managed
services and IT help desk outsourcing. Don’t struggle with
technology, command it. RJ2 will stand behind you to ensure
your business stays up and ready.

BUSINESS PRESENCE

IT Terms You Need to Know...
Jargon can be intimidating if you’re dealing
with IT issues and you’re anything but
techy. Running an anti-malware scan can
generate auto pop-ups that leave you
clueless with IT terms that sound Greek.
Learning the basic concepts listed here will
help you move on and not be surprised the
next time that happens.

Malware
For a long time, the phrase “computer virus”
was misappropriated as a term to define
every type of attack that intended to harm or
hurt your computers and networks. A virus is
actually a specific type of attack, or malware.
Whereas a virus is designed to replicate
itself, any software created for the purpose
of destroying or unfairly accessing networks
and data should be referred to as malware.

Ransomware
Don’t let all the other words ending in
“ware” confuse you; they are all just
subcategories of malware. Currently, one of
the most popular of these is “ransomware,”
which is malware that encrypts valuable
data until a ransom is paid for its return.

Intrusion protection system(IPS)
There are several ways to safeguard your
network from malware, but IPSs are quickly
becoming one of the non-negotiables. IPSs
sit inside of your company’s firewall and
look for suspicious and malicious activity
that can be halted before it can exploit or
take advantage of a known vulnerability.

Social engineering
Not all types of malware rely solely on fancy
computer programming. Experts agree that
the majority of attacks require some form
of what is called “social engineering” to be
successful. Social engineering is the act of
tricking people, rather than computers, into
revealing sensitive or guarded information.
Complicated software is totally unnecessary
if you can just convince potential victims that
you’re a security professional who needs
their password to secure their account.

Phishing
Phishing is the act of creating an application
or website that impersonates a trustworthy
and often well-known business in an
attempt to elicit confidential information.
Just because you received an email that
says it’s from the IRS doesn’t mean it should
be taken at face value — always verify
the source of any service requesting your
sensitive data.

Antivirus
Antivirus software is often misunderstood
as a way to comprehensively secure
your computers and workstations. These
applications are just one piece of the
cybersecurity puzzle and can only scan the
drives on which they are installed for signs
of well-known malware variants.

Zero-day attacks
Malware is most dangerous when it has
been released but not yet discovered by

cybersecurity experts. When a vulnerability
is found within a piece of software, vendors
will release an update to amend the gap in
security. However, if cyberattackers release
a piece of malware that has never been
seen before, and if that malware exploits
one of these holes before the vulnerability is
addressed, it is called a zero-day attack.

Patch
When software developers discover a
security vulnerability in their programming,
they usually release a small file to update
and “patch” this gap. Patches are essential
to keeping your network secure from the
vultures lurking on the internet. By checking
for and installing patches as often as
possible, you keep your software protected
from the latest malware.

Redundant data
When antivirus software, patches, and
intrusion detection fail to keep your
information secure, there’s only one thing
that will: quarantined off-site storage.
Duplicating your data offline and storing
it somewhere other than your business’s
workspace ensures that if there is a malware
infection, you’re equipped with backups.
We aren’t just creating a glossary of
cybersecurity terms; every day, we’re writing
a new chapter to the history of this everevolving industry. Get in touch with us today
and find out just how we can help you with
your IT woes.
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FEATURED PRODUCT

Disaster Recovery
Plan Review
Not every disaster recovery
plan is made equal.
Update and test your plan frequently

If annual revisions sounds like too much work, just consider all of
the IT upgrades and improvements you’ve made in this year alone.
If they’re not accounted for in your plan, you’re destined to fail.

Keep your plan in an easy-to-find location

Your company would do well to store electronic copies on more
than one network in addition to physical copies around the
office and off-site.

Always prepare for a doomsday scenario

Your organization needs to be prepared for the possibility
that there may not be a local area network to go back

June
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to. Cloud backups and software are the best way to keep
everything up and running when your office is flooded or
crushed beneath a pile of rubble.
A disaster recovery plan is more than just an annoying legal
requirement, it is the insurance plan that will keep you in
business when disaster strikes. Our professionals know the
importance of combining both academic and real-world
resources to make your plan airtight when either auditors
or blizzards strike. Message us today about bringing that
expertise to your business.

It is only when they go wrong that machines
remind you how powerful they are.
- Clive James, Broadcaster and Journalist

